Checklist for Visiting Referral Sources

	Name of office
	

	Date and time of visit
	

	Names of pertinent 
doctors/staff
	

	
	

	Contact person
	

	Phone number
	

	Fax number
	

	Address &

Email Address
	

	Directions
	

	
	


When Planning Visit…
(
Block off schedule (give enough time for travel)

(
Get directions

· Research referral source online

· Pull recent patients referred and research progress (discussion points)

· Prepare clinic folders and marketing basket

Content of Clinic Folders 
· Clinic brochure

· Business cards

· Prescription pads

· List of commonly treated UE conditions 

· Focus on Evidence-based practice (move away from modalities & gadgets)

· Specific literature pertaining to target population (i.e. carpal tunnel information for OB/GYN)

Marketing Basket/Container

(   Clinic folders – 1 per referral source

· Variety of orthoses – prefab and custom-made

· Treatment items (i.e. theraputty, coban, etc…)

· Adaptive equipment (i.e. jar openers, key holders, etc…)

· Show what’s new to hand therapy practice and patient care (IE. IASTM, Elastic Therapeutic Taping..) – demonstrate!

· Promotional items with clinic logo (i.e. candy jar, pens, etc…)

Day before Visit

(
Call to confirm date and time of visit

· Confirm lunch order (if applicable)

Day of Visit

· Wear name tag/badge or logoed clothing

· Bring treat (i.e. candy, chocolate, muffins, etc…) with business card attached

· If appropriate, bring sign with clinic logo (i.e. lunch/treats provided by…)

(
Call in/pick up lunch order (if applicable) and bring extra napkins, cups, and utensils

